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Executive Summary

Background

The contentious and complex issue of ‘women who use force’ is relatively new in the Australian
context. While there is now a considerable body of literature about men’s violence against
women, the issue of women’s use of force has created more debate and controversy.

In the context of a dominant pattern of male violence perpetrated against women, there are some
women who use force in their intimate relationships. Recent research has highlighted the
importance of developing services for this population. While a heterogenous group, women’s use
of force is described as differing in motivation, intent and impact from male perpetrators of
violence (Kertesz et al, 2019). Programs for men who use violence may also fail to recognise the
complexity of the issues faced by women who use force including the number of women who have
a history of victimisation (Larance & Miller, 2017).

The term ‘women who use force’ was originally coined by Larance and colleagues (Larance, 2006)
as a neutral descriptor of women’s actions. In her research, Larance found that women who use
force in the context of their familial relationships were most often wanting power through the
assertion of personal autonomy from a partner (use of force) rather than having power through
the exercise of personal authority over a partner (coercive control) (Larance & Rousson, 2016).

Very few gender-responsive programs for women using force (mostly American) have been
implemented in Australia, and there have been even fewer programs developed in the Australian
context. This gap in the service system for women who use force was identified by the Victorian
Royal Commission into Family Violence (State of Victoria, 2014—-16). While this may be due to the
lack of mandatory arrest policies in Australia, there is now a growing awareness that many women
are misidentified by police as perpetrators of DFV, and that many women identified as having used
force have also been victims themselves of DFV (Humphreys & Nicholson, 2018; Larance & Miller,
2017).

The +SHIFT program

To address the needs of this population, in 2018, Baptcare (as the lead agency) in partnership with
Berry Street implemented a trial of the +SHIFT program, adapted for the Australian context from
the Vista framework. Vista was developed in the United States to attend to the contextual and
complex needs of women referred by the judicial system to attend behaviour change programs
(Larance, Hoffman & Shivas, 2009; Kertesz et al, 2019). The +SHIFT program is breaking ground in
Australia in terms of introducing an evidence-informed response for women who use force.

The Positive Support and Healing creates Innovative Forward Thinking (+SHIFT) Program is a 16-
session group work and case support program for women who use force, which takes a
therapeutic, gender-responsive, trauma-informed approach, building on the strengths of more
traditional survivor support groups. +SHIFT addresses intersectional identities and promotes
healing, while facilitating participants’ engagement with viable alternatives to force, and who are
in a position to engage with the program.
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Evaluation aims and methodology

In 2018, Baptcare contracted the University of Melbourne to conduct an independent evaluation
of the +SHIFT Program. In 2019, Baptcare also contracted the University of Melbourne to
separately evaluate the program in the context of a trial at Tarrengower women’s prison near
Maldon, Victoria.

The evaluation of +SHIFT at Tarrengower aimed to evaluate the effectiveness of the +SHIFT
program in the context of the prison environment, as compared with program effectiveness in
community-based locations. A mixed methods approach was adopted (Creswell & Clark, 2007) to
assess program feasibility in relation to program content, participant experience and measured
differences in participant attitudes, behaviour and well-being. Data collected included:

= data from participant pre-program and post-program questionnaires (incorporating
validated outcomes measures at these two time points);

= assessment data;
= participant feedback (brief comments collected at the end of each session);
= post program interviews with women participants.

This report is based on a very small sample of seven women who participated in the +SHIFT
program at Tarrengower prison in July-September 2019. Due to the length of ethics approval
processes, it was not possible to include data from the first program for six women run at
Tarrengower. Despite problems of generalization due to the smallness of the sample, the
evaluation nevertheless can provide some indication of how the program was received by
participants and what difference it made to their attitudes and use of violent behaviour.
Comparison with the evaluation of community-based +SHIFT programs (46 women in total, 23 of
whom provided pre-and post-program data) also provides context.

Changes in attitudes to violence and use of violent behaviour

Changes in attitudes to violence should be interpreted in the light of the experience all women
participants have had of trauma and abuse; they had been subjected to far more violence than
they had used themselves. Women participants in the +SHIFT program at Tarrengower had
enrolled in the program due to having used force themselves, but they reported that this was
mostly in defence of themselves or their children, either in response to an assault, or proactively
to “get in first”.

Findings indicate that women’s levels of anger and aggression were lower at the end of the
program. These findings should be treated with caution due to the small sample size, and the
decrease is smaller than that found in the community-based sample. However, the shift is
reinforced by the descriptions given by women participants themselves of how their
understanding grew and thinking changed during the course of the program. Change is a gradual
and lengthy process. Women participants reported learning to understand how past experiences
of abuse and trauma have led to current behavioural responses to situations and new strategies to
deal with conflict and stressful situations. These create a foundation for changed behaviour.

Mental Health and Psychological Distress

Women'’s mental health (and specifically distress, anxiety and depressive symptoms) has been
shown to be negatively impacted by domestic violence trauma. Overall, little change in
psychological distress was found among women participants. However, when the questions are
examined in detail, a difference can be seen between those items where a positive change
occurred and those which showed no change. It is interesting to note a much greater
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improvement on this measure in the community-based programs. The latter items — ‘everything is
an effort’, ‘so depressed that nothing could cheer’ and ‘hopeless’ — could be seen as related to the
aspect of women’s situation which they believe they cannot change. However, there was
improvement in levels of restlessness, nervousness and sense of self-worth. These feelings relate
more closely to the content and aims of +SHIFT. Indeed, women participants commented that they
finished the program with a greater sense of self-worth. This greater self-confidence, in addition to
a new toolbox of pro-social strategies for dealing with difficult situations, will assist women
towards the development of healthier relationship patterns in the future.

Sources of Support

One of the aims of +SHIFT is to assist participants to build supportive social networks. This may
lead to better emotional and practical support for many women and the development of healthier
relationship patterns. Changes in women participants sense of isolation, having someone to turn
to were minimal and mixed in the Tarrengower context, in contrast with positive results in the
community. However, women'’s self-reported ability to look after themselves (go for a walk or do
something positive for myself) when angry or depressed, did increase.

In a prison environment, where are limited opportunities to find new supportive relationships and
avoid negative ones, it could be expected that women’s sense of support would not change
significantly. However, the program has been successful in helping women access their inner
resources at difficult times.

Presentation of the Program

Feedback about the environment created by facilitators was very positive. Individual change is
facilitated by the participants feeling safe enough to open up their vulnerabilities to themselves
and to others, and through this process discuss some of their past and present experiences. Safety
is created by facilitators’ leadership in creating an open, respectful and non-judgemental space for
discussion. In a prison environment, where women participants have to interact with each other in
between group sessions, attention to managing different personalities within the group is
particularly important. This sense of safety was generally achieved in the program under
evaluation. In addition, facilitators’ warmth and engagement with women participants was a
significant factor in women participants’ own engagement with the program.

Concluding Comments

The strong evidence base of the +SHIFT program has led to an intervention that is valued highly by
participants and staff alike. The creation of a safe space for women participants, and the nurturing
of a trusting and therapeutic relationship with facilitators in addition to peer support are
significant in building self-worth and the capacity for change. Participants not only reported a
better understanding of how experiences affect actions but also referred to learning new
strategies that were viable alternatives to the use of force.

Ongoing data collection in relation to change associated with this program will build the database
to a point where firmer conclusions can be reached from the data, but the preliminary indications
from the small sample under investigation in the evaluation are that the program can indeed
promote a positive shift for women who have used force in the context of experiences of trauma,
abuse and unhealthy relationships.
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1. Background to the evaluation: contextualising women’s
use of force

The exploration of the contentious and complex issue of ‘women who use force’ is relatively new
in the Australian context. While there is now a considerable body of literature about men’s
violence against women, the issue of women'’s use of force has created more debate and
controversy. This debate is between those who believe women use violence at similar rates to
men, and those who support a gendered analysis of domestic and family violence (DFV), that
overwhelmingly men use violence to exert power and coercive control over women and children.

Recent Australian research confirms a pattern of gender-based violence in this country, with
women far more likely than men to experience violence (Australian Bureau of Statistics, 2017),
and to be victims of intimate partner homicide than men (Australian Domestic and Family Violence
Death Review Network, 2018).

The dominant pattern of DFV is male violence perpetrated against women notwithstanding, there
are some women who use force in their intimate relationships. Recent research has highlighted
the importance of developing services for this population. While a heterogenous group, women’s
use of force is described as differing in motivation, intent and impact from male perpetrators of
violence (Kertesz et al, 2019). Programs for men who use violence may also fail to recognise the
complexity of the issues faced by women who use force, including the number of women who
have a history of victimisation (Larance & Miller, 2017).

The term ‘women who use force’ was originally coined by Larance and colleagues (Larance, 2006)
as a neutral descriptor of women’s actions, in contrast to the term violence, defined as force used
unjustly with the intention of causing injury (House, 2001). In her research, Larance found that
women who use force in the context of their familial relationships were most often wanting
power through the assertion of personal autonomy from a partner (use of force) rather than
having power through the exercise of personal authority over a partner (coercive control) (Larance
& Rousson, 2016). Wider research suggests that women who use force in their intimate
heterosexual relationships often have a history of experiencing violence from their male partners
(Bair-Merritt et al, 2010; Larance & Milller, 2017) and are motivated to use force for a range of
reasons including protecting themselves and their children and asserting their dignity. They face
severe relationship and societal consequences (Dasgupta, 2002; Swan et al, 2012).

Interventions for women using force first emerged in the United States to meet the needs of the
growing numbers of women arrested for DFV offences under the mandatory arrest policies
introduced in the 1990s (Larance, 2006). With limited intervention options, many of these women
were required to attend programs designed for male perpetrators (Miller, 2001). It has been
recognised that such programs are inappropriate for women, and while the option of referring
women to victim support groups due to the vast majority having experienced DFV has been
advocated, some community-based services do not provide services to anyone who is seen to
perpetrate violence and abuse (Osthoff, 2002; Worcester, 2002).

Very few gender-responsive programs for women using force (mostly American) have been
implemented in Australia, and there have been even fewer programs developed in the Australian
context. This gap in the service system for women who use force was identified by the Victorian
Royal Commission into Family Violence (State of Victoria, 2014—-16). While this may be due to the
lack of mandatory arrest policies in Australia, there is now a growing awareness that many women
are misidentified by police as perpetrators of DFV, and that many women identified as having used
force have also been victims themselves of DFV (Humphreys & Nicholson, 2018; Larance & Miller,
2017).
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1.1. Development of the +SHIFT program

To address the needs of this population, in 2018, Baptcare (as the lead agency) in partnership with
Berry Street implemented a trial of a the +SHIFT program, adapted for the Australian context from
the Vista framework. The +SHIFT program is breaking ground in Australia in terms of introducing
an evidence-based response for women who use force.

Vista was developed in the United States to attend to the contextual and complex needs of
women referred by the judicial system to attend behaviour change programs (Larance, Hoffman &
Shivas, 2009; Kertesz et al, 2019). This framework and philosophy was identified as a suitable
model to pilot in Victoria for a range of reasons. These include:

e arecognition that women’s use of force is different from men’s violence in terms of
motivation, intent and impact;

e the program’s emphasis on contextualising women’s use of force, and acknowledgement of
their histories of trauma and abuse;

e co-design of the program by participants and a respect for client needs;
e arealistic and systematic approach to this work, with reported positive client outcomes;

e implementation by a range of organisations, including the US Airforce’s Family Advocacy
Program;

e sequential but flexible content programming with an expectation that the program would be
tailored to the local service provision context and to the needs of women from a range of
backgrounds;

e the willingness of the program creator, Lisa Young Larance, to work directly with Victorian
staff. (Larance and colleagues., 2019 forthcoming)

1.2. +SHIFT program description

The Positive Support and Healing creates Innovative Forward Thinking (+SHIFT) Program is a
16-session group work and case support program for women who use force, adapted from the
VISTA Program (Copyright Larance and colleagues, 2009). The program takes a therapeutic,
gender-responsive, trauma-informed approach, building on the strengths of traditional survivor
support groups. +SHIFT addresses intersectional identities and promotes healing, while facilitating
participants’ engagement with viable alternatives to force, and who are in a position to engage
with the program.

Group session content addresses a range of issues including: personal identity; impact of force on
self and others; defence mechanisms; personal boundaries; shame; communication strategies;
protection planning; and healthy relationship dynamics. Each session is presented within the
ecological nested model framework, paying attention to socio-cultural issues and how such issues
impact women’s perceptions of viable alternatives to using force.

Assessment and engagement, while the first step in working with women, is conceptualised as an
ongoing process throughout a woman’s contact with program staff (Larance, 2012). The Family
Violence Risk Assessment and Risk Management Framework (State Govt Victoria, 2017) is
incorporated into the assessment to identify risk factors associated with family violence. In
addition, the Contextual Abusive Behavior Inventory (Larance, 2006) is used at intake to assist
women in seeing the contexts in which their use of force has occurred, and to facilitate the
beginning of therapeutic conversations.
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1.3. The University of Melbourne evaluation of +SHIFT at Tarrengower

Since 2018, Baptcare has trialled the program with women who use force with adult family
members in a number of community locations, and has contracted the University of Melbourne to
conduct an independent evaluation of the +SHIFT Program. In 2019, Baptcare also contracted the
University of Melbourne to separately evaluate the program in the context of a trial at
Tarrengower women’s prison near Maldon, Victoria.

This evaluation will provide evidence regarding the effectiveness of the +SHIFT program in the
context of Victorian Corrections. The evaluation will increase knowledge of what works to change
the behaviour of women who use force, addressing the issues that have contributed to their
actions, and deliver support to the children and families impacted by their actions. This research
will also address recommendation 87 of the Royal commission into Family Violence targeting
perpetrators from diverse communities and those with complex needs.

1.3.1. Aims and methodology

The evaluation of +SHIFT at Tarrengower aimed to evaluate the effectiveness of the +SHIFT
program in the context of the prison environment, as compared with program effectiveness in
community-based locations. A mixed methods approach was adopted (Creswell & Clark, 2007) to
assess program feasibility in relation to program content, participant experience and measured
differences in participant attitudes, behaviour and well-being. Data collected included:

= data from participant pre-program and post-program questionnaires (incorporating
validated outcomes measures at these two time points);

= assessment data;
= participant feedback (brief comments collected at the end of each session);
= post program interviews with women participants.

The +SHIFT Evaluation Project was approved by the University of Melbourne Research Ethics
Committee and the Evaluation at the Tarrengower location was also approved by the Department
of Justice & Regulation Human Research Ethics Committee (JHREC). A number of strategies were
employed to ensure that participants were not put at risk by the research, felt safe and supported
during data collection and were protected from identification in any reporting of research findings.

Baptcare offered the +SHIFT program twice during 2019 to women within Tarrengower prison.
These programs were run over eight weeks, in eight intensive days of two sessions each to fit in
with prison timetables. Due to the length of the ethics approval processes, only program numbers
could be provided for Program 1 (see Table 1). This report is therefore based on data from the
second group in Tarrengower.

Table 1. +SHIFT programs at Tarrengower and data collection for the evaluation

Program Dates No. of participants No. of participants No. of Pre-and No. of Post
at beginning of who completed Post program program

program the program Questionnaires & interviews
measures

3 April-22 May 2019 6 6 -

17 July-11 Sep 2019 9 7 6 2
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Nine women commenced the program and seven completed the program. One of the women did
not complete the program because she was transferred to another prison. The other woman
withdrew so that she could complete another program required for her to be eligible for parole.
Pre-program data was collected from seven women and post-program data from six women. Two
participants participated in an interview about their experience of the program (Table 1).

2. Findings

2.1. Participant demographic information

The demographic data outlined below provides a profile of the women participants (N = 7) who
started the +SHIFT program and completed the pre-program evaluation questionnaire. Due the
small sample size, care has been taken to provide information that does not infringe individual
confidentiality on sensitive information.

Participants ranged in age from 26 to 65 years old, with a mean age of 40 years. All were born in
Australia. All but one had completed school and tertiary education (TAFE or university). Five of the
seven women reported having children.

2.2. The context of participants’ use of force — histories of violence and abuse

Most participants indicated that they entered the program due to incidents relating to their
partner or ex-partner, for one woman the incidents related to her child and for one other woman
to both partner and child. However, these incidents should be seen in the context of other
information the participants provided about violence in their lives.

Participants presented various reasons for using force in their relationships. Most frequently
participants indicated they used force because they were ‘defending themselves’ because they
knew their partner was going to hurt them. Participants could give more than one reason for using
force (Table 2).

Table 2. Participant reasons for using force

| used force against my partner because - No. of participants

| was defending myself 7
| saw my mother abused and | refused to be abused too 2
| knew my partner was going to hurt me, so | responded first 5
| lost my temper 3
| was protecting my children from my partner 4
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Four out of the seven participants reported that their current or recent partner was abusive
towards them (physically, verbally, emotionally or sexually). All the women had a history of violent
partners, ranging from one partner to five who had been violent. Nevertheless, most of the
women agreed that they had a choice about how they reacted, and all agreed to some extent that
they were responsible for their behaviour in their relationships.

The Contextual Abusive Behavior Inventory (C-ABI) (Larance et al, 2009) provides a platform for
understanding the contextual factors the contribute to women’s use of force, and is a tool suitable
for assessment, therapeutic and evaluative purposes. Covering physical, sexual and psychological
aggression and abuse, the inventory records acts both perpetrated by, and inflicted upon, women.
In order to summarise the highly detailed data provided.

While not yet validated, the data concerning the C-ABI collected in this evaluation was very
detailed. Data across four key factors (physical abuse, emotional abuse, threats of abuse,
emotional abuse and controlling behaviours) has been summarised with the aim of providing
greater insight into the specific contextual factors that may have an impact on women’s use of
force (Figure 1). Each item has been scored (1= Yes, 0 = No) in relation to abusive behaviour
perpetrated by, or used against, women participants in relation to two partners. These scores

provide a rough indication that while the women participants have used a range of violent
behaviours, they have been subjected to a greater range and amount of violence.

Figure 1. Women’s use of force compared to force used against them (C-ABI)
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2.3. Measures of change

2.3.1. Aggression

In order to measure any changes in women’s anger and aggressive behaviour over the course of
the program, women participants were asked to complete the Buss-Perry Aggression Scale — Short
Form (BPAQ-SF) at both pre-program and post-program. The BPAQ-SF is invariant across genders
and is based on one of the most popular validated measures of aggression (Gallagher, 2016). It
consists of 12 items, three items for each of four factors: physical aggression, verbal aggression,
anger and hostility. Participants were asked to indicate the level to which they agreed with
statements (e.g. ‘l have trouble controlling my temper’) on a 5-point scale, ranging from “very
unlike me” (1) to “very like me” (5).

Six participants completed the BPAQ-SF at both pre-program and post-program. Figure 2 shows
the overall mean scores decreased between pre-program and post-program. On ten out of the
twelve items, scores indicate that women’s anger and aggression decreased between the
commencement and the end of the program.

Figure 2. Pre and Post program mean scores for the BPAQ-SF
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2.3.2. Mental Health

Women’s mental health (and specifically distress, anxiety and depressive symptoms) has been
shown to be negatively impacted by DFV and trauma. We therefore aimed to assess women’s
current states of mental health, and any changes to women’s self-reported mental health pre-program and
post-program.

Participants were asked to self-report any mental health concerns they were currently
experiencing. Six out of the seven participants indicated they had mental health concerns
(diagnosed or undiagnosed). Four of these participants outlined their specific health concerns —
these included anxiety, depression / bipolar, and post-traumatic stress disorder.

Participants were also asked to complete the Kessler Psychological Distress Scale (K6), a 6-item
measure, widely used for screening severity of nonspecific psychological distress. The measure
uses a 30-day previous reference period and asks respondents rate how often: they felt nervous,
hopeless, restless or fidgety, so sad that nothing could cheer them up, that everything was an
effort, and worthless (Fleishman & Zuvekas, 2007). Each question is scored from 0 (none of the
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time) to 5 (all of the time). This scale has been shown to be consistent across different
sociodemographic samples and is widely utilised for its brevity.

Six participants completed the K6 at both pre-program and post-program. The mean participant
scores for each of the six items are shown in Figure 3. Improvement between pre-program and
post-program can be seen on three items - nervous, restless or fidgety and worthless. Lower
scores indicate reduced levels of psychological distress. However, overall mean scores showed
little change from pre- to post program.

Figure 3. Mean scores of items of the Kessler 6: Pre-program and Post-program
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2.3.3. Sources of Support

Social support is an important part of maintaining both healthy relationships as well as mental
health (Cohen et al, 1995; Werner-Seidler et al, 2017), particularly in the context of the social
isolation experienced by women who have lived with domestic or family violence. The +SHIFT
program aims to provide an opportunity for women to develop social support networks with other
women in the program, as well as use the skills they learn to more fully develop existing and new
social connections.

Six participants completed questions at pre-program and post-program regarding support-seeking
and coping when they were ‘angry’ or ‘down’. The mean scores for the sample (ranging from 0.0-
1.0) are outlined in Figure 4. When feeling angry, participants indicated a greater willingness to
contact family members and friends at post-program, compared with pre-program. There was less
change observed in support-seeking when participants felt ‘down’ however. Mean scores
regarding improved coping strategies, such as ‘going for a walk’ or ‘doing something positive’,
were significantly higher at post-test, both for feeling angry or ‘down’. This suggests that women
were more motivated at post-program to act on their negative feelings.
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Figure 4. Mean scores for support seeking: Pre-program and Post-program
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The Social Provisions Scale (Cutrona, 1987) aims to record women'’s current support networks at
pre-program, and at post-program. It consists of 8 items. Respondents are asked to rate their
agreement (1 = strongly disagree, to 4= strongly agree) with statements about the supports and
relationships they had in their life. The +SHIFT version of this scale comprises two items from each
of the Social Provisions subscales of guidance, social integration, attachment, and reliable alliance.

Six participants completed the Social Provisions Scale (modified) at pre-program and post-
program. The results (as shown in Figure 5) for both positive and negative support items were
mixed, some showing slight improvement and some no change or a drop in sense of support.

2.4. Participant Experiences of +SHIFT

Women participants were asked to provide brief written feedback at the end of each program
session. In addition, two women who had attended +SHIFT agreed to be interviewed about their
experiences of the program. While the women came to the program with different perspectives,
there were a number of themes in common emerging from feedback and interviews.

It was difficult and stressful going to the first session of the program, as the women did not know
who would be in the group. Safety was a key theme, as the content and discussions could be
intense and trigger traumatic memories. While women participants complained when one person
dominated the discussion, the facilitators managed this in a positive and helpful way. The latter
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were described as being open, non-judgemental and helping women feel safe enough in the group
to “be free to open up”. One woman noted that the group felt safer as it progressed.

“You knew you were safe, you knew you were getting something,
you knew you were understanding.”

Figure 5. Mean scores for Social Provisions Scale: Pre-program and Post-program
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The women interviewees were positive about program content — describing them as relevant and
thought-provoking — “every session | came away [with] something new”. Learning about safe
boundaries, expressing feelings, intimacy and healthy relationships, were all seen as valuable.
Topics could be confronting because they opened up memories and feelings about past trauma.

“You’re always worried that your story is going to be the worst. But
[after hearing other stories] you feel more normal.”

The women talked about learning to understand how “the patterns of history and childhood”, and
the situation they are in, affect their decisions and their actions.

“Even though we do particular things, it is because we want to stop
things in the short term, want to stop being hit.”

By the end of the program, the women reporting feeling more self-confident, having gained or re-
gained a sense of self-worth and strength. They expressed that in future relationships they need to
have some value in that relationship. On a practical note, the women reported that through the
program they learned new strategies for approaching situations differently - to deal with the
power dynamics in relationships, rise above them, or walk away when it is not safe.

“If you have a fire burning inside, they [the facilitators] help with
steps to calm down.”

Feedback about the presentation of the program content focussed on two points. Some
participants found it useful that resources and handouts were read aloud by the group as they
found reading the handouts difficult. Use of a board to record and summarise discussion for
everyone to see was also valued by participants.

3. Discussion

This report is based on a very small sample of seven women who participated in the +SHIFT
program at Tarrengower prison in July-September 2019. Due to the length of the ethics approval
processes, it was not possible to include data from the first program run at Tarrengower. Despite
problems of generalization due to the smallness of the sample, the evaluation nevertheless can
provide some indication of how the program was received by participants and what difference it
made to their attitudes and use of violent behaviour. Comparison with the evaluation of
community-based +SHIFT programs (46 women in total, 23 of whom provided pre-and post-
program data) also provides context.

Women participants in the +SHIFT program at Tarrengower had enrolled in the program due to
having used force themselves, but they reported that this was mostly in defence of themselves or
their children, either in response to an assault, or proactively to “get in first”. All had histories of
abuse or trauma, and C-ABI evidence suggests that they had been subjected to far more violence
than they had used themselves, reinforcing the defensive nature of their use of force. This is
consistent with (or even greater than) the experiences of women participants in the community-
based programs.

Changes in attitudes to violence and use of violent behaviour

Findings indicate that women'’s levels of anger and aggression were lower at the end of the
program. These findings should be treated with caution due to the small sample size, and the
decrease is smaller than that found in the community-based sample. However, the shift is
reinforced by the descriptions given by women participants themselves of how their
understanding grew and thinking changed during the course of the program. Change is a gradual
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and lengthy process. Women participants reported learning to understand how past experiences
of abuse and trauma have led to current behavioural responses to situations and new strategies to
deal with conflict and stressful situations. These create a foundation for changed behaviour.

Mental Health and Psychological Distress

Women’s mental health (and specifically distress, anxiety and depressive symptoms) has been
shown to be negatively impacted by domestic violence trauma. Overall, little change in
psychological distress was found among women participants. However, when the questions are
examined in detail, a difference can be seen between those items where a positive change
occurred and those which showed no change. It is interesting to note a much greater
improvement on this measure in the community-based programs. The latter items - everything is
an effort, so depressed that nothing could cheer and hopeless — could be seen as related to the
aspect of women’s situation which they cannot change. However, there was improvement in
levels of restlessness, nervousness and sense of self-worth. These feelings relate more closely to
the content and aims of +SHIFT. Indeed, women participants commented that they finished the
program with a greater sense of self-worth. This greater self-confidence, in addition to a new
toolbox of pro-social strategies for dealing with difficult situations, will assist women towards the
development of healthier relationship patterns in the future.

Sources of Support

One of the aims of +SHIFT is to assist participants to build supportive social networks. This may
lead to better emotional and practical support for many women and the development of healthier
relationship patterns. Changes in women participants sense of isolation, having someone to turn
to were minimal and mixed in the Tarrengower context, in contrast with positive results in the
community. However, women'’s self-reported ability to look after themselves (go for a walk or do
something positive for myself) when angry or depressed, did increase.

In a prison environment, where are limited opportunities to find new supportive relationships and
avoid negative ones, it is to be expected that women’s sense of support should not change
significantly. However, the program has been successful in helping women access their inner
resources at difficult times.

Presentation of the Program

Attendance was generally consistent across the program cycle under review, with absences mainly
due to other commitments. While some of the women enrolled in the group following
encouragement by prison staff, others became interested after hearing positive accounts of the
first program.

Feedback about the environment created by facilitators was very positive. Individual change is
facilitated by the participants feeling safe enough to open up their vulnerabilities to themselves
and to others, and through this process some of their past and present experiences. Safety is
created by facilitators’ leadership in creating an open, respectful and non-judgemental space for
discussion. In a prison environment where women participants have to interact with each other in
between group sessions, attention to managing different personalities within the group is
particularly important. This sense of safety was generally achieved in the program under
evaluation. In addition, facilitators” warmth and engagement with women participants was a
significant factor in women participants’ own ongoing engagement with the program.
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Working with women who use force: a
feasibility study protocol of the Positive
(+)SHIFT group work programme

in Australia

Margarct Kertesz,” ' Cathy Humphreys,! Lisa Young Larance,® Dave Vicary,®
Anneliese Spiteri-Staines,! Georgia Ovendan’

ABSTRACT

Iniroduction Thes shdy assesses the feaslity of the
Prositive Shift (+5HIFT) programme in the conbext of legal
reaponses and socksl welfzre provision in the stabe of
Victoria, Aesiralia. The +SHIFT programme, adapisd
from the Vesta cumiculum, is a group work and casa
management programme for woman who use fores.
Building on traditional survivor support group strengiis,
vighle aftemnatives o force while promoting healing. The
study also aims io incresse inderstanding about the
characteristicz and neads of women who use fiorcs in
Ausirala.

Methods and amalysis This feasibdity shady wil
assaas the +5HIFT programme's appropristensss

in addressing women's 1= of forea in the Victorian
context. Process evaluation will be undertslen o identify
recruitment, retention, women's participation, bamiers
fo implementaticn, the appropristenszs of proposed
outcome measurss and other izswes. The fessibility of an
outromse evaluation which would amploy 3 longiudinal
mixsd methods dessgn with measures adminestered at
[EEpTQramima, programme completion and 3 months
postprogramme fime points, slong with ssmistructured
profesionals, will also be assessed.

was obizined from the Liniversity of Melboums Human
Research Ethics Commitie. Results of the study will ba
commimnicaied to the programma providers a2 part of
tha action resaanch process evalumtion methodology. On
complation, finsl results will be reporied to programme
providars and funding bodies, and published in aczdemic
joumals and presented at national and ntemstional
confarsnces.

BACKGROUND

The Positive Support and Healing creates
Innovative Forward Thinking  (+SHIFT)
programme is a group work and case manage-
meni programme addressing women's use of
force. The provision of a service response
for this group of women raises complicated
issues of definiion, the change process

Strengths and limitations of this study

» A study strength is the frianguisied data collection.
This includes outcome measures, supplementad by
intervisws, necessary o understand programme
dynamics. Observaticnz znd parspactives will be
gathered from participants, programme staff and
refeming i

profiessionals,

# The longitudinsl design sllows early examination of
programme feasbiity in faciiitating woman's use
of viable altematives to wsing force, healing from
traumz and the intervention’s sustainahility in the
Victonan comext.

& The ‘9-momth programme time frame restricts fol-
lowi-up datz collection o 3months pesiprogramme
rather tham a preferred & months and contribwries o
piloting rather than a inal at this stage.

= Programme recnstment mey be show and the z=m-
ple =ize iz smaller than anticipated. The study will be
focused on feasbility rather than efficacy.
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which underpins the programme and poten-
tal referral pathways. +SHIFT nevertheless
represenis a potentally exciting innovation
and a significant development in the Ausira-
lian service system.

The feasibalicy of providing a senvice o
this group of women is the subject of the
propased evaluation and this proiocol paper.
Definitional issues
The initial response w the use of the term
‘women who use force’ is o ask why not use
the term ‘female perpetrators’ of ‘women
who use violence’, the same terms used for
men but notng the gender difference. The
question goes o the heart of the +5HIFT
programme’s development—while women
who use force are not a homogenous group,
the ways in which they predominantly wse
violence and abuse in their relagonships
differ markedly from the dominant patierns
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of male violence towards women in ‘motivation, intenc
amnd impm:['.' Paterns of women's use of force continue
w emerge from research that is specifically focused on
community-based domestic violence services, >

Central i recognising ‘motivation, intent and impact’
is placing the use of violence and abuse in context. It
goes beyond a nanrow understanding of *physical assault’,
which has often been used w measure violence.” Instead,
the patterns of abuse and impact need w be explored. It
is argued that the use of coercive control is the pattern
frequently used in male perpetrated domestic violence,
in which power over panners and ex-parmers is estab-
lished through intmidation, a wide range of @actcs of
abuse (financial abuse, emotonal degradaton, isola-
tion, undermining the mother—child relationship, sexual
assault, physical assaulis) and oppresion that draws on
the wider culural mores that generally privilege male
dominance over women. ™

In general, women who use force in their intimate
heterosexual relationships are often abused by their
male Panners;’“' ' motivated 0 use force for a range
of reasons including proecing themsebves and cheir
children and asserting their dignin:'! ' and face severe
relationship and societal Dunsequemm ' Larance and
Rousson analysed 23 unduplicated programme partic-
ipants during Gyears of a group work co-facilitation, of
which 9% of the women were referred by probation or
the courts.” They argue that most women were wonting
power through the assertion of personal autonomy from
a partner (use of force) rather than haring power through
the exercise of personal authority over a partner (coercive
control).® The use of force may involve primary or retaliz-
ory aggression with the motivation of gaining shor-enm
conirol over a situation, rather than an ongoang pattern of
coercion and @ctics of abuse which create fear and subju-
gatcn of the victim.* Further evidence of the COMUrAsHng
paterns is provided by Miller & al who observed men and
women directed by the cours o single sex group work

mes for their use of violence.” The researchers
found thar 95% of the 05 women were not ‘baterers” (ie,
they were not using violence to conwol others) but rather
were involved in defensive behaviour or using force in the
short term out of frustration with the abusive behaviour
used against them by their pa.rr.n.ens_E They mlked openly
about the incidents that led o their arrest and ended
i blame themselves rather than others. By contrast,
the men's group was dominated by men who protesoed
their innocence, and blamed others despite evidence of
ongoing acts of violence.

The British Crime Survey with iz module on experi-
ences of personal viclence may shed funther light on this
issue.'! Analysis of these self-completed questionnaires
showed that approximately 25% of women aged over 16
experienced some form of non-sexual domestic abuse. '
However, the survey also showed (using the same defini-
tion) that approximately 17% of men had also experi-
enced domestic abuse since the age of 16. While this s a
significantly smaller percentage than that experienced by

women, it is nevertheless considerable. Impormnidy, when
the number of incidents in a 12-month period was exam-
ined, 81 % were male violence against women, and of those
whi suffered four or more incidents, 80% were women. '
Men were three times less likely than women to be living
in fiear and three times less likely 1 be injured. The da@
suggest that women are involved in perpetrating signifi-
candy fewer incidents and these are creadng litde fear or
injury. These data are complemented by dewmiled analysis
of police files in northern Englam:l.u"[he majority of men
(83%) had at least two incidents recorded, whereas when
WIHTIEN WETE nmedasperlfumm, in 62% of cases, only
one incident was recorded. = The data showed the severity
of violence by men was also much greater.

The patterns of violence also raise serious questions
about the misidentification of female perpetrators of
violence by police and the cours. Programmes for
wonmien in the USA inidally developed following legisla-
ton mandating anrest in cases of domestic violence. % In
this ‘gendered j.njuit.in:i!‘r'r process many women became
‘caught’ in the criminal justice system when they were not
the predominant W“! Recent research highlights
the difficulties in identifying victims of coercive control.
These concerns are live in the Victorian context, where
women are being misidentified as perpetrators of
violence, due tw their violent male partners manipulating
the police as an act of coercive control.™

The impact for women who use force suggests that while
they may harm others in this process, their use of force
will frequently result in greater adverse consequences
themselves.'? They have negligible effect on changing the
behaviour of their partmers who are generally not afraid
of them.® Most women who use force are themselves survi-
vors of domestic violence either in their cunrent or past
adult relationships, or through childhood experiences in
their families of origin.* 7™

Civen the complexity of the issues involved, sustain-
able, effective programmes for women who use force have
been skow to develop with issues of feasibility needing to
be tested.

Programme devalopment

The dynamics associated with womens use of force,
and that of coercive conwol™ call for the develop-
ment of gen.d.er—re‘.spunsig_ﬂpﬂugmmmh‘]g that addresses
intersectional  identities, *=* Frogramme design  must
acknowledge women's victimisation and wauma history,
while simul@neously faciliming awareness of viahle
non-forceful alernatives.* * ® In Vicwria, Australia, the
Visia programme framework,? * which provides a contex-
mal view of women who have used force, has been iden-
tified as the most appropriae o @ilor w the Ausoralian
context as +5HIFT and test for feasibility.

The Vista programme was atractive because it actively
enaged paricipants in its development; was identified
by the antviclence service sector as a gender respon-
sive service;” recognised that women who use force
are often domestic violence survivors; and is currenidy

2
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used by a range of enttes incuding the US Air Force’s
Family Advocacy Program, where it i currendy being
evaluated. Addigonally, the programme is grounded in
an ecological approach which recognises and situates
women's use of force in is wider socioculmral conexs
it is rauma informed in its approach; and it is designed
i heal as well as challenge. Other programmes such
as Beyond Violenee developed by Covingion were also
l!r.|:|l|:i.|'v|!1:|_m However, while showing promising evaluation
resulis, the programme is not specific o family violence,
and has been implemented in Australia primarily with
incarcerated women.

Because +SHIFT has been adapted from the Visma
curriculum, it requires feasibility esting for implemen-
@ion in the Australian context. For example, while the
Vista curniculum is typically run as a continuing group,
with new participants entering the group at any poing in
the session cycle, +SHIFTwill be pilowed as a 16-session
group programme, closed to new paricipanis once the
programme has commendced. Additgonally, +SHIFT eligi-
bility will ke more inclusive, for example, panicipants
who have used force in the contexi of kinship care (eg,
the children’s mother assaulting her own mother who has
care of the children), in same-sex relationships, and as
extended family members ™

A key feasibility westing issue lies in whether crganisa-
dons (justice and human services) will refer women o
the +SHIFT groups, and whether women referred and
assessed as suitable will anend. Most Us-based programme
referrals are Child Protection and /or court mandated * &
This route is not as commaon in the Victorian coneext for
men who use violence, and there is an assumpton that
the referrals for women who use force will be through
the community-based organisations as well as correcdons,
police and the courts, In the laer case, civil protection
orders may have a condition o atend, rather than the
order mandared through criminal proceedings.

STUDY AIMS AND RESEARCH QUESTIONS
The primary smdy aim s w implement and evaluae
the +SHIFT programme for Australian women who use
force, a Vism programme™ adaptation. The study will
address research questions in three areas:
1. Is +5HIFT a feasible service model within the Australian
Conext?
A, How effectively is the programme reaching its arget
groups
B. What are the barriers and enablers w service user
. Are there process and impact differences between
metropolian and mural sitesr
2 Does +5SHIFT provide an effective practice framework
for Australian women who use forcer
A What were women’s experiences of, and engage-
ment with, the programme and how can their sas-
faction be increasedr
B. How have programme activities been implemented
and adapted, and what are the consequencesr

. What strengths and weaknesses have appeared as
the programme was implementedr:

D. Which componentss of the programme are most
effective in assisung women to change (eg,
group work, case management, materials, delivery
quality)?

3. Are the proposed cutcome measures uweful in assess-
ing outcomes for +SHIFT partcipants in terms of:

A. Changes in women's anitudes o violence and use of
violent behaviour?

B. Changes in the impact of women's experience of
CraLma?

. Sustainability of changes in amimdes o violent be-
haviour and trauma experiencer

METHODS AND ANALYSIS

Study design and timeling

+SHIFTwill be implemented at three community-based
domestic violence intervention service sites bemween
Ocrober 2018 and June 2019, All three regions, wo in
metopoliin Melbourne and one in regional Victona,
have been identified as having high levels of domestic
violence. The mewropolimn sites differ in that one is
located in an area serviced by a *Support and Safery Hub',
a single coordinated entry point w services for fami-
lies experiencing domestic violence or needing other
SU OIS,
The study will adopt a mixed methods approach® to
assess programme feasibility in relation w programme
content and quality of delivery, participant recruitment,
engagement and retenton (process evaluation) and the
feasibility of selected measures in providing information
about the change process.

Process evaluation

The process evaluation, focusing on  programme
implement@ation, will follow an action research meth-
odology, with researchers pardcipating in training
and programme development, and attending steering
CoOMmmitiee meetings as parucipant observers. A process
evaluation is useful for undersianding how programme
impact and outcome are achieved and for programme
replication. It is alko relevant o understanding the
relationships required w ensure programme efficacy,
particularly where the intervendon is controversial !
The process evaluation will identify ssues such as
recruitment, retention and barriers o implementation
and women’s participation and views on the programme
components and the quality of delivery. Process evalu-
ation data collection will be undermken through inter-
views with three referning professionals in each of the
three regions: interviews with all facilitators and other
programme siaff, client satisfaction forms; and analysis
of demographic and programme daiz.

Foasibility festing of oufcome measures
The longitudinal design for the testing of ouwomes
measures will involve da@ collection at three time poines:
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Table 1 +SHIFT project ocutcome measures to be trialled and data collection time points

Outcome Megsure Preprogramme  Postprogramme  Follow-up

Primary owcoms Buss-Pemy Aggression Scale-Short Farm s o o

An expandad repartoire of behaviour options

at women can (me s viahie siematives o ‘Contentual Asive Benawior invertony -

using force ‘Woman's Uise of Forca Programming o« i i
Guastionnalre jrevsad)

Seconoary ouwComes

‘Changas In mental haalth Fieesshar 6 (measure of peychoiogical distrass, o o
ermvlsty and depressive sympboms)

Social sUpports In placa Soclal Provisions Scale s s s

preintervention—during  assesment inNerviews  imme-
diately prior (o programme COMMEeNcement, postinier-
vention—within 1 week of the final session; and 3 months
following the final session (follow-up)—see @ble 1. Daa
will be collected using self-administered questionnaires
incorporating validated cutcome measures at these three
time poing: assessment and programme da@; and quali-
tadve interviews with three women panicipants from each
programme cyvcle and all programme siaff at postinter-
veqtion and Follow-up.

Tha intervention

The +SHIFT programme & a 16-session group work and

case management programme, adapied from the Visia

programme  cumnculum  developed by Larance and
colleagues, in the USA as a contexiual response o the
complex needs of women referred by the judical sysiem

i behaviour change FH‘DE'I?I'I.‘IM.E Like Vism, +5HIFT

akes a therapeutic, gender-responsive, trauma-informed

approach, addressing intersectional identites while facili-

iatng participants” engagement with viable alternatives o

fiorce and promoting healing.

The intervention includes several componenis:

1. Assessment and engagement. While this is the first
Slep in serving women, it s concepualised as an on-
going process throughout 2 woman's conmet with pro-
gramme staff.! The Family Violence Risk Asesment
and Risk Management Framework™ will be incorporat-
ed into the assesment o identify risk factors associ-
ared with Family viokence. In addigon, the Contextual
Abusive Behavior Inventory® will be used at intzke to
assist wimen in seeing the coniexts in which their use
of force has occunred, and w facilitate the beginning
of therapeutic conversations.

2. Sixteen group sessions of 2 hours each. Group sessions
will ocour owice weekly during the first programme cy-
cle. Later programme cycles will offer group sessions
once a week for 16 weeks. Group session content ad-
dresses a range of ssues, including personal identiy,
impact of force on self and others, defence mecha-
nisms, personal boundaries, shame, communication
strategies, protection planning and healthy relatson-
ship dynamics. Each session is presented within the
ecological nested model I'nmmrk,” paying aten-

tion to sociocultural issues and how such issues impact
women's perceptions of viable alternatives o using
force.

3 Individual case management offered throughout
the intervention period w women participanis. The
groups will be free of C , and assistance with
ransport and childcare will be offered. There will be
limited involvement with women’s family membsers—
assistance with referrals w appropriate services will be
offered.

Inclusion and exclusion criteria

Programme inclusion criteria:

» ‘Women aged 18 vears and over who use force in their
relationships with other adult family members.

# Current drug/alcohol use at levels which hinder

effective programme participation.

Menl iliness that includes psychosis or delusions.

Severe cognitve limiakons.

Medical conditions constituting the primary cause of

vinlence (eg, acquired brain injury).

¢ Continued lack of commimment by 3 woman o
increasing her safery or changing her behaviour that
causes dismuption w the group.

‘Service providers and training and programme fidelity
The programme will be provided by two agencies with
esablished histories of domestic violence service provi-
sion. Programme s@ff will be required o ke part in a
Sday training course provided by the third author.

As the programme will be implemented at separate
sites with different facilimtors, ensuring programme
fidelity across programme cycles is essential. While some
group facilitaton nuance is built in, due to the diversicy
of women and their individual histories of trauma and
use of force, fundamental programme principles and
core content should remain consisiene. To this end, a
range of strategies will be employed. Two facilitators
will attend each group session, and an observer mrained
in the +SHIFT programme model will amend selected
semions of each programme cycle. The programme
manager will provide regular supervision o facilitators

LA
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and the third author will lead and support reflective prac-
tce on a weekly basis.

Sampling and recruitment

+5HIFT will run three dmes at three separate locatons
over 9months—a wal of nine programme cycles. Up
w 10 participants are expecied o ke part in each
programme cycle, with a possible wial of 90 participants.
However, due to this new service provision area, in@ke
numbers may be smaller.

Programme panticipanis will be recruited through a
range of services, including cowrs, police, child prowec-
ton and domestc violence services. Flyers will be drow-
lated o potendal referning agencies and staff will also
proactively provide outreach.

Evaluative dam collection activities are built into the
programme  design. Once partcipants are assessed as
eligible, they will be invited by programme s@ff 10 ake
part in the evaluation. Consent or non-consent will then
be recorded. All programme participants will be asked
w complete the self-administered questionnaires. Three
randomly selected participants from each programme
cvcle will be invited o take part in the postintervention
semistruciured interview, and then again in a follow-up
interview, w obin detail about their programme expe-
riences. Participants who drop out during a programme
cycle, or do not attend all 16 sessions, will sull be inviced
w complete the postntervention and follow-up ques-
donnaires. Women who participate in the evaluation will
receive a small honorarium at each point of data collec-
don v recognise their time and coss.

Programme staff will be invited o partcipate in a
semistruciured, postintervention interview after each
programme cycle. In addigon, a small number of refer-
ring professionals will be identified through the Facilic-
s and approached by the researchers w partcipate in

semistruciured interviews.

Data management

To ensure anonymity, programme partcipants and
professionals will each be assigned a unique research
Iy for uwse throuwghout the study, Dam will be collected
in paper questonnaires and electronic spreadsheets by
programme s@ff and wansferred © a secure elecoronic
database at the University of Melbourne. Interviews will
be recorded (with consent), tanscribed and similarky
stored in an NVivo dambase.

Measures to ba assessed for feasibility

When considering outcome measures w be urialled,
validated psychological measures were initally reviewed
with a preference for brief measures o reduce partic-
ipant burden. However, this is a relatively new area of
research and validated instruments that direcdy match
our objective of providing women with viable alternatves
o using force and assisting them to heal from rauma are
underdeveloped. As a result, validated scales have been
combined with more conexmalised but wovalidared

intervention tools, developed specifically for programmes
using the Vism curriculum. Table 1 summarises outcomes,
measures and dam collection tme poins.

Busz-Parry Aggrassion Scale-Short Form

The primary owcome for +SHIFT & that women have
access to an expanded reperioire of viable alternanves to
using force. The Buss-Perry Aggression Scale-Short Form
{BPAQ-SF)™ will be assessed as a measure of change in
wimen's anger and aggressive behaviour over the course
of the programme. The BPAQ-SF is invarnant across
genders and is based on one of the most popular vali-
dated measures of aggremjan."" It consisits of 12 items,
three items for each of four faceors: physical aggression,
verbal aggression, anger and hostility. Items are rated on
a B-point scale, ranging from ‘very unlike me” w ‘very like
me’.

Contextualisad measures for assassmant and avaluation

Given the patterns of women's use of force highlighted in
the literature and discussed earlier in this paper, greater
insight into the context of women’s anger, as well as their
use of force, 5 required than may be provided by the
BPA(MSFalone, particularly as women are more likely than
men o ke responsibility for their behavipur® ® 17 12 3
The Coniexiual Abusive Behavior Froeniory' * does not assess
change, but though not vet validated, it provides a plac-
form for unders@anding the faciors conributing o
women's use of force, and is a wol suitable for assess-
ment, therapeutic and evaluative purposes. The inventory
records acts of violence both perpetrated by, and inflicted
on, women. It comprises 44 items that cover phrysical,
sexual and psychological aggression. Respondenis are
asked o indicate whether they have performed the act or
whether this act was used against them by their parmer
and as many ex-partners as they wish. It is essenital that
this information is situated within the larger inmke narra-
tive to properly conexmualise their actions. Similarly, the
Women s Use af Foree Programming (usstionnain™ was devel-
oped o assess changes in women's sense of responsibiliy
for their actions, shame and coping strategies. It consists
of a combination of multiplechoice and open questions,
50 as o obmin qualitative contexal deil.

Kassler-6

Women's mengl health has been shown o be negadvely
impacted by domestic violence trauma. * Therefore, levels
of psychological distress will be assessed using the Kessler-,
a widely used screening tool for mood and anxiety disor-
ders. This scale has been shown v be consisgent across
different sociodemographic samples and is widely used
for its breviny Respondents are asked to rate how often
they experienced sympioms in the preceding 30 days on
a S-point or 'I-P-c:in[ scale. It comprises six questions, with
scales varying per item from a range of 1 w5, w1 w 7 for
other items. Chuestions relate to how the respondent has
been feeling during the past 30 days and so this measure
will reflect women's current s@ates of menol health.
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Social Provisions Scale

Social support s an impormnt pan of mmnmnmﬁ
both healthy relationships as well as mentl health.™
+5HIFT envisages that women will develop social support
nerworks with other women in the programme, as well as
use the skills they learn w miore fully develop existing and
new s0cial connections. Changes in social support will be
aﬁmed by a shortened versicn of the Social Provisions
Smk consisting of eight items. Pardcipants are asked
rate their agreement {l=stongly disagree o 4=suronghy
agree) with statements about the suppors and relabon-
ships they had in their life. The +3HIFTversion of this
scale comprises two items from each of the Social Provi-
sions Subscales of guidance, social integration, amach-
ment and reliable alliance.

Data analysis

Quualitavive and quant@ive dac will be collected for this
project. In Jme with recently published mixed methods
evaluzions, * the o Forms of dam will be analysed
separately and then synthesised.

The quantimtive data will be analysed with the assis-
mance of SPSS version 2% software. Analysis will include
descriptive analysis of frequencies and cross-@bulation.

The qualitative dam will be analysed by collection
source according o |he thematic analysis method set out
by Braun and Clarke.™ This form of thematic analysis
involves an inductve coding process assisted by NVivo
sofoware, where panerns of ideas or actions are identi-
fied and brought wgether into meaningful groups. The
qualitative data will provide demiled and in-depih data o
capiure the broad context of women's experiences that
are nod capiured in measures.

Participant and public involvement

The +SHIFT programme was adapted by s@ff from the
organisations irolved in implementing the programme,
who were also consulted abour the development of the
research questions, methodology and wolks. Neither te
public nor potential panicipants were involved at this
developmental stage, but their views will be obimined
during the process evaluation w assess feasibilicy and
improve programme delivery. Interested smdy panici-
pants will receive 2 summary of the study fAindings.

ETHICS AND DISSEMINATION

Research ethics approval was obtained from the Univer-
sity of Melbourne Human Research Ethics Commitee
(IDIE52266.1). Resulis of the sindy will be commu-
nicated w the programme providers as part of the
action research process evaluation methodology. On
completon, final resules will be repored w programme
providers and funding bodies, and published in
academic journals and presented at natonal and inter-
national conferences.

DISCUSSION

Across Australia, programmes for women who have used
force are limited to those designed for incarcerated
women. Thus, there is an urgent need for communi-
n-based programmes.

This study aims o assess the feasibility of such a
programme, +SHIFT, in the context of Victoria, Australia,
offering participants the opportunity i engage with viable
alternatives o their use of force and heal from rauma.
This feasibilicy study is necessary o test the implementa-
ton of a group work and case management programime
in a range of communig-based wrban and regional
seutings, while retaining fidelity w the model's approach.
The programme will be implemented in a variety of kegal
and social welfare contexs, which differ from the Amer
ican seming where the Visia programme was originally
developed. It will also vary beoween different Ausoralian
meuropolian and regional sewtings.

While international literature absour women who wse
force, and how communites are responding, is increasing,
current knowledge of the Australian context is minimal.
Further Australian research is required to better under-
stand women's use of force and to develop more nuanced
ways of unders@anding and addressing domestic vicdence.
If feasible, these findings will inform future trialling and
expansion of the +SHIFT programme within Australia
and conribue w inemnatonal knowledge building in
thiz under-researched area
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